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About this Document 
This document serves as a Quick Guide for accessing GO 3.0 via Android devices. 

 

Accessing GO 

1. Navigate to the Play Store. 

2. Search for Citrix Receiver. 

3. Tap Install. 
4. Tap Accept to install the receiver. 

5. Tap the Citrix Receiver icon to open it. 

6. Tap Add Account to setup the Citrix Receiver’s connection to 
GO. 

7. Tap the Menu button in the top right corner of the screen 
(three vertical dots). 

8. Tap Manual Setup. 

9. Populate the fields as indicated by the red arrows and drop-
down menus as indicated by the red boxes shown in the 
image to the right. 

 
10. Tap on the GO account and enter your password and passcode. Tap Connect. 
11. Tap on the User Desktop to launch the GO User Desktop. 
12. A legal disclaimer will display. Click OK to accept. 

 

 

http://go.state.sbu/
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Logging Out of GO 
1. Tap the start menu 

and then click Log Off. 
 

 

2. After the desktop  closes, 
in the Cixtrix Receiver 
app, tap the silhouette 
icon in the upper right 
corner and then tap log 
off to completely log off 
and end the citrix 
session. 

 

 

More Information 
 
Go to the Global OpenNet Site http://go.state.sbu to find:  
 

 GO User Guides to find out more about how to connect to and use GO 
 FAQs about GO 
 Mobile Device Guides to learn how to use GO on a Personal mobile device 

 
If you need assistance, call MRA at 202-647-2000; Option 3 or submit an MRA Service Request 
via IT Services Online.   

http://go.state.sbu/
http://go.state.sbu/
http://itservicesonline.irm.state.sbu/kinetic/DisplayPage?name=MRA-Services

